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NOTES for Day 3: Getting Repeat Business

The THANK YOU Strategy

Today’s challenge is very, very simple…Reaching out to previous customers to say thanks and NOT to pitch them…

Here’s what I mean…
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Kaye Vingerhoet Amurao Sent out thank you letters to everyone that had a
previous order and got a re-order. It wasn't a big list, so | consider that pretty
great for 15 min of work. Posted a series of 4 FB ads for a week and got one a
sale from a new customer. Put up a 20% off when u sign up for list on IG and
got an order the next day for one of my followers.




Info from Jane’s student, Joanne…

NOTE: We’re doing this strategy manually for this challenge – one by on email from your personal business email account – do not use NOT Mailchimp or Constant Contact as it will not have the same effect.
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<joanne@: > 9:40 AM (1 hour ago) « v
to Jane |~

Hi Jane
Something I wanted to share with you that you might talk about. You probably already have this in your info but with Shopify there is something
called Kit which is a social media helper starting at $10 a month which is the level I use. When someone orders kit follows up with e-mails like

the one below. I have been getting a lot of comments like this and it goes a long was for customer service.
Thanks

Joanne




You can also set up an automatic email like this, depending on what system you use, the Kit app from Shopify is now free. 
    [image: image3.png]On Thu. Feb 9, 2017 at 8:01 AM, Joanne <Joanne@ > wrote:
Hi 1 e,

Wanted to take a second and thank you for your business. There is nothing more rewarding than seeing an order from a repeat customer, and | can’t
express how grateful | am every time.

If there is anything else | can do for you, please do not be shy.

Thank you again,
Joanne

-------- Forwarded Message --------
Subject:Re: Thank you, again
Date:Thu, 9 Feb 2017 09:24:23 -0600

From:C o@gmail.com>
To:Joanne <Joanne com>

It's easy, Joanne. | really like your clothes. And | love supporting creative small businesses. | hope to be a customer for a long time.

| appreciate your expression of gratitude. It makes me feel even better about being your customer.




THANK YOU Email Template #1:

Send this to your best TOP 10 previous customers. Just copy and paste it one by one and personalize the name of the customer.
Subject Line: Thank you, again
Hi CUSTOMER NAME,

Wanted to take a second and thank you for your business. There is nothing more rewarding than seeing an order from a repeat customer, and I can’t express how grateful I am every time.

If there’s anything else I can do for you, please do not be shy.

Thank you again,
YOUR NAME
COMPANY NAME
THANK YOU Email Template #2:

Subject Line: WOW!!!! + a question in the P.S.
I woke up this morning thinking about YOU and wanted to send my sincere THANKS. Because of you and all those who support my business, I get to make people happy with my _______________________ (hand-made clothes, quirky t-shirts, cozy baby gear – what you do…) every single day. I mean WOW, you’re awesome.

So THANKS for being part of the COMPANY NAME community!

Sincerely,

YOUR NAME
*Just a girl who decided to go for it!

P.S. Could I get your opinion?? 

One idea for my new collection is ______________ and the other is _____________________. Whaddayathink? I’d love your honest feedback! Just REPLY to this email and let me know. (
THANK YOU Email Template #3::

Subject Line: THANK YOU!

Hi CUSTOMER NAME,

This is just a quick note to thank you SO MUCH for your support. 

“When you buy from a small business an actual person does a little happy dance.”


I’m doing my own personal happy dance today and feeling so grateful!! I couldn’t do it without you so THANKS AGAIN!!

Sincerely, 

YOUR NAME
The happiest entrepreneur on the planet

Image ideas (NOT necessary, but if you’re so inclined…)
Found this here: https://i.pinimg.com/originals/ad/76/2a/ad762a6199b95ac8d19769cc9684436f.jpg
This is for inspiration only!! You may NOT cut and paste this graphic as your own but you can share it on social media if you give credit.
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Another idea: http://picmia.com/745049
This is for inspiration only!! You may NOT cut and paste this graphic as your own but you can shre it on social media from the link above.
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